Jason Clevenger

From: Kelli Harrington [kelli.harrington@nimanranch.com]
Sent: Wednesday, October 17, 2007 7:05 PM

To: hvresearch@gmail.com

Subject: RE: Question about your products or services

Dear Jason,

Thank you for contacting Niman Ranch. My Mother and Sister-in-law both have celiac so 1
know much about the disease.

All of our sausages are gluten free as is our pastrami. Our pre-cooked St. Louis Style
Spareribs are not gluten free.

Hope this helps.

Best regards,
Kelli Harrington
Niman Ranch

————— Original Message-----

From: hvresearch@gmail.com [mailto:hvresearch@gmail.com]
Sent: Tuesday, October 16, 2007 4:52 PM

To: Customer Service

Subject: Question about your products or services

Users Name: Jason Clevenger
Users Email: hvresearch@gmail.com

My name is Jason Clevenger, and | am the director of product research for the Healthy
Villi organization. The Healthy Villi is a Boston-based support and outreach group for
those suffering from celiac disease, which is an autoimmune response to proteins contained
in wheat, rye, and barley. The ingestion of these proteins by someone who has celiac
disease can cause damage to the lining of the small intestine as well as contribute to
other i1llness. Celiac disease, once thought rare, is estimated to affect 1 in 133
Americans. The only known effective management for celiac disease is a gluten-free diet,
which involves a complete avoidance of any gluten protein from wheat, rye, or barley as
well as any associated derivatives that may contain residual gluten.

Since it is of paramount importance to those suffering from celiac disease that they avoid
gluten in its various forms, we are writing to you to request information about which (if
any) of your products can be considered gluten-free. The Healthy Villi intends to
distribute this information to its 1000+ members, so that they can make informed buying
decisions for products that will make positive contributions to their gluten-free diet.
Your assistance is greatly appreciated, and thanks in advance for your response.

Please don"t hesitate to contact me if you or anyone in your organization has questions or
comments about celiac disease or the gluten-free diet.

Very best regards,

Jason Clevenger, Ph.D.
Healthy Villi

(508) 397-4953
http://www_healthyvilli_org/

Daytime Phone: 5083974953



